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Transportation for Everyone Conversation and 
Resources 

Background 
Accessible transportation is essential for helping people with disabilities travel 
independently and participate fully in daily life. This includes access to buses, trains, taxis, 
sidewalks, and airports that are designed to meet the needs of individuals with physical, 
sensory, or cognitive disabilities. Features like wheelchair ramps, audio announcements, 
handrails, and visual signs help ensure that everyone can use public and private 
transportation systems safely and comfortably. 

The Americans with Disabilities Act (ADA), passed in 1990, plays a major role in making 
transportation more accessible. This civil rights law requires public transportation systems, 
such as city buses and rail services, to be accessible to people with disabilities. It also 
applies to facilities like bus stops, train stations, and airports, requiring them to have 
ramps, elevators, and clearly marked signage. The ADA also mandates that transportation 
services provide reasonable modifications to policies, practices, and procedures, such as 
allowing service animals or offering assistance boarding and exiting vehicles. 

In addition to public transit, the ADA also ensures access to other forms of transportation 
through services like paratransit—specialized door-to-door rides for people who are unable 
to use standard transit routes due to a disability. These services are crucial for giving 
people with disabilities equal opportunities to go to work, attend school, run errands, or 
enjoy social activities. To learn more, visit: 

The Northeast ADA Center’s The ADA and Transportation Providers 

The Northeast ADA Center’s Parking and Transportation Overview 

The ADA National Network’s The ADA and Accessible Ground Transportation 

Conversation Guide 
When speaking to children about access to transportation for people with disabilities, it is 
important to convey the key concepts to them in language or terminology that is 
meaningful to them. Here is a sample suggestion of how this might be done. 

https://www.northeastada.org/resource/the-ada-and-transportation-providers
https://www.northeastada.org/resource/parking-transportation-overview
https://adata.org/factsheet/ADA-accessible-transportation
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Accessible transportation means making sure everyone can get where they need to go, no 
matter how they move or what their body can do. Some people use wheelchairs, walkers, 
or canes to help them get around. People might have trouble seeing, hearing, walking, or 
reading print. Accessible transportation includes things like buses with ramps, elevators in 
train stations, and sidewalks with curb cuts or gentle slopes so people don’t have to step 
up or down. These helpful features make it easier and safer for everyone to travel. 

Just like how schools and playgrounds can be made for all kids to enjoy, transportation can 
be made for all people to use. When buses have seating areas to secure a wheelchair, signs 
that talk and announce stops, and drivers who are trained to help, it means more people 
can go to school, visit family, or explore new places. Accessible transportation helps 
everyone feel included and gives people with disabilities the freedom to move around just 
like anyone else. 
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